
 Cropthorne Farm Ltd 

 Job Description 

     CSA and Farm Stand Manager 

   (Permanent Full-time) 

P O S I T I O N  S U M M A R Y  

Reporting to the Farm Manager, the CSA and Farm Stand Manager oversees all CSA and farm stand 
activities. The CSA and Farm Stand Manager coordinates and directs the activities of the CSA packing 
team and farm stand team to ensure optimal productivity, quality and safety targets. 
 
First and foremost, the CSA Farm Stand Manager is the representative of the farm store and should be 
bright, cheerful and excel in customer service. They are responsible for training and managing all Farm 
Stand labour. The manager should instruct the store attendants in what the farm has to offer and instill 
in them excellent customer service skills.  

 
It is essential that this be a person who loves food, cooking, talking to customers, and presenting 
vegetables in a beautiful display.  This is very much a ‘foodie’ and ‘people person’ position. 

R E S P O N S I B I L I T I E S  A N D  D U T I E S  

MANAGEMENT ROLE 

1. Manages, schedules and supervises farm stand staff.  

2. Directs and ensures that Farm Stand Team tasks are completed in accordance with the work 
schedule. 

3. Ensures that all members of the Farm Stand Team are exhibiting all expected job behaviors and that 
they are following all required company policies and procedures. 

4. Ensures Farm Stand Team member personal safety by promoting individual awareness of hazards 
and teaching safety skills on the job, as well as identifying new hazards. 

5. Ensures food safety by promoting individual awareness of food safety hazards and by teaching food 
safe skills on the job. 

6. Manages and ensures that adequate supplies are available at all times for the CSA and farm stand. 

MARKETING ROLE 

7.    Regularly generate special sales and other promotions for the Farm Stand by creating signage and 
posting on Facebook, Twitter and signage outside the store. 

8. Collaborates with farm manager to generate and manage print, social media, website and other 
advertising. 

9. Collaborates with other farm staff to solicit content for social media and newsletter.  

10. Collaborates with farm manager to produce and publish weekly CSA newsletter. 

OPERATIONAL ROLE 

11. Offers welcoming, friendly, and helpful customer service to our CSA members and local farm stand 
shoppers. 

12. Sets up and keeps the farm stand clean, well stocked, and organized. 

13. Keeps inventory of what is left in the cooler at the end of the day and coordinates with Field Manager 
about what harvest needs the CSA and Farm Stand has with a focus on maintaining abundant displays 
and minimizing spoilage. 



14. Proactively manages produce display in store to highlight seasonal specials, seasonal decorations 
and maximize produce quality and sales. 

15. Monitors U-Pick field and communicates with CSA members about crop availability. 

16. Coordinates storage and pick up of missed CSA shares.  

17. Trains and oversees employees regarding CSA packing and bagging.  

18. Organizes Open House and farm events for CSA members. 
19. Maintains upkeep of perennial flower and herb landscaping around farm store 

20. Assists in the delivery of restaurant orders. 

21. Conducts farmer’s market vending as required. 

22. Assists with harvest, planting, weeding and field related tasks. 

W O R K  S C H E D U L E  
While this is a year round position the focus of the work changes depending on the season. 

 From January until May the focus is on our Deep Winter CSA, as well as attending farmers markets 
weekly or biweekly as well as general farm work. Days and hours of work are Monday-Friday 
7:30am-4pm (preferred schedule) with an option for reduced hours and/or days. 

 From June until October our summer CSA is priority along with our farm stand. Hours of work are 
Tuesday-Saturday from approximately 9am-6pm. 

 In November and December the focus is on our Early Winter CSA, along with our stand which is 
open Saturdays. There is also some field related tasks and post-harvest washing. Hours and days 
of work are Tuesday-Saturday from 7:30am-4pm (preferred schedule) with an option for reduced 
hours. 

Q U A L I F I C A T I O N S   

1. Preferred Minimum of 1 year vegetable farm experience. Experience working on a farm is desired, 
but not required. 

2. Strong interpersonal and leadership skills. 
3. Effective communication skills. 
4. Excellent organizational abilities with strong prioritizing and time management skills. 
5. Strong office-related skills.  
6. Attention to detail and quality. 
7. Ability to work fast and smart and take and give direction with a positive and constructive attitude. 
8. Ability to work well in both a team environment and independently. 
9. Ability to take initiative and committed to improving processes. 
10. Physically capable of carrying out tasks which require the ability to lift up to 20Kg. 
11. Able to commit to a flexible work schedule with some extended hours and weekend work. 
12. Familiarity with a broad, diverse amount of produce. 
13. First Aid (Level 1) Certificate or ability to obtain. 

14. Class 5 driver’s license and clean driving record 
15. Fluent in English 
16. Ability to drive box truck 
17. Willing to make a one year (preferably more) minimum commitment. 
18. Knowledge of Spanish is an asset. 
19. Marketing background an asset. 
20. Artistic and creative abilities an asset. 

Wage is dependent on experience and within the range of $16-$18 per hour plus 4% vacation and on farm 
produce. 

T O  A P P L Y  

Please email your cover letter and resume to lydia@cropthornefarm.com by January 5th, 2018 
Only applicants that are currently legally able to work in Canada need apply. 

mailto:lydia@cropthornefarm.com

